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L. O01mme nosioxkeHust
1.1. Hacrosmee ITonoxenue pa3paboTano B COOTBETCTBUM ¢ DeepaabHbIM 3aKOHOM OT

29.12.2013 Ne273-03 «O6 obpazoBanuu B Poccuiickoit @denepannn» u deaepaabHbIM 3aKOHOM OT
02.05.2006 Ne59-@3 «O mopsiake paccMoTpenust oopatienuii rpaxkaan Poccuiickoit denepanum.

1.2. ITonoxxeHnue onpenessieT NOpsI0K pacCMOTPEHNUs 0OpallleH!H rpa)/iaH, a MMEHHO, ITOPSAI0K
y4eTa, perucTpaly U pacCMOTPEHUs OOpaIlleHNH IpaXkaaH, KOHTPOJIS UX UCIIOIHEHUS,
OpraHu3aliy JUYHOTO TpHeMa Ipaxkiad B MyHUIIMTIAIBHOM OFO/PKETHOM 00pa30BaTEIbHOM
yupexaenun «Hooxunkunckas COIL» (nanee - Hlkomna).

1.3. I'paxxmane UMEIOT MpaBo 0OpAIIATHCS JIMYHO, a TAKKe HAanpaBisaTh B L1Ikomy KoIeKTHBHBIE
obparenus. OOpaleHust MOT'yT HaIlPaBIAThCA MO ToUTe, (aKCUMUIBHOM CBs3H, Tenerpagdy,

3H6KTpOHHOI71 II04YTC H HHBIM I/IH(bOpMaHI/IOHHBIM CcucremMam O6HICI‘O ITOJIb30BAaHHUA.

1.4. {ns peanuzannu neneit IonoxeHns: UCIIONB3YIOTCA CIEIYIOIINAE OCHOBHBIE TEPMUHBI:
Oo0pamenne rpaxaanrfa (1anee odpamenue), HanpasieHHoe B [lIkoiy, - 3To TuChbMEHHOE

NPeUIOKEeHNE, 3asiBIICHIE WIIN 7Kaj100a, a TaKkKe YyCTHOE 0OpallleHue rpaxIaHiHa;
IpenJioxkenue - MOXKeTAHUS WA PEKOMEHIAINMHN TI0 YIIYUIICHHIO OTACTbHBIX HAPABICHHUMA

JESITETbHOCTH IIKOJbI, COBEPIIEHCTBOBAHHIO JIOKAJIbHBIX HOPMAaTHUBHBIX IPABOBBIX AKTOB,
PErYJINPYIOLIUX €€ 1EATENbHOCTB;

3asiB/ieHHe - 0OpaleHne B LEJSIX pean3aliy MpaB U 3aKOHHBIX HHTEPECOB IPAXK/IaH;

Kano6a - npocbba rpakJaHNHA O BOCCTAHOBIICHUH WM 3aIUTE €0 HAPYIIEHHBIX MTPaB, CBOOO
VI 3aKOHHBIX HHTEPECOB, JIN0O Mpas, CBOOO MM 3aKOHHBIX HHTEPECOB JIPYTUX JIMII, BCICACTBUE
HapyLeHus padOTHUKAMHU IIKOJIbI TPEOOBaHUIT 3aKOHOATENbCTBA, STHUECKUX HOPM U IPaBUI
MOBEJICHUS U T.[.

IMoBTOPHBIMH CUNTAIOTCS OOpAIEHHSI, TOCTYIHUBIINE OT OJHOTO U TOTO XK€ JIMIA 0 OJHOMY U
TOMY K€ BOIIPOCY €CJIM CO BPEMEHHM I10AAYH MIEPBOr0 UCTEK CPOK PACCMOTPEHHUS UM 3asIBUTEIb HE
YIOBJIETBOPEH JaHHBIM €MY OTBETOM, [IncbMa 0JTHOr0 U TOro e JIMIA U 110 OAHOMY U TOMY K€
BONPOCY, MOCTYIUBILIKE 10 UCTCUEHUS CPOKA PACCMOTPEHUS, CYUUTAIOTCS IEPBUYHBIMHU.

AHOHMMHBIMH CUHTAIOTCS ITHCHMA IrpaxaaH 0e3 YKazaHuA q)aMI/IJ'H/II/I, azapeca, 1o KOTopoMy

JOJDKCH OBITH HamnpaBJICH OTBCT, 110 TAKUM 06pa]l[€HI/I}IM OTBCT HC JacTCA.

2.TpeGoBaHusi K MMCbMEHHOMY O0paILICHHIO

2.1. Opranusanus paboThl ¢ TUCBMEHHBIMH U YCTHBIMH OOPAIIeHUSIMHU TPAXKIaH JTODKHA
obecrieunBaTh HEOOXOAUMBIC YCIIOBUS JUTSL OCYILECTBIICHUS, TPEJOCTABICHHOTO U
rapaHTHPOBaHHOrO rpaxkaanaM Koncrutynueii PO npaBa o0pamarscs ¢ IpeaoxKeHHIMY,
3asBJICHUSIMU U 5Kaj100aMy B MUCbMEHHON U YCTHOH (opme.

2.2. I[InceMeHHOE o6pameHHe rpaXxXaaHuHa JOJIKHO COACPKATH HAMMCHOBAHUC IIKOJIbI,

q)aMI/IJ'II/II-O, UM, OTYCCTBO JODKHOCTHOI'O JIMIIa 0o ero JOJIZKHOCTB, (baMI/IJ'II/IIO, UM, OTYCCTBO
3asABUTCIIA, MMOYTOBBIN aapec, Mo KOTOPOMY HYKHO HAITpaBUTh OTBET, YBCIOMIICHHUEC O



nepeaapecanuy o0palieHus, 1aTy U JUYHYIO TOANUCH.
B ciydae neoOxoaumocTH (4T0OBI TOATBEPAUTH CBOM JOBOBI) IPAKAAHUH MOKET MPUIOKHUTH K
MMCEMEHHOMY 00paIlIeHnI0 JOKYMEHTHI M MaTepHalibl INOO MX KOIHUH.

2.3. B obOpaiieHnuu, COCTaBICHHOM B (POpPME JIEKTPOHHOTO TOKYMEHTA, TPaKIaHUH TOJIKEH YKa3aTh:
CBOHU (baMI/IJ'II/IIO, UM, OTYECTBO; apeC SJIGKTpOHHOfI IIOYTHI, €CJIIM OTBCT AOJIDKCH OBITH HAaIIpaBJICH B
(dbopme >IIeKTPOHHOTO TOKYMEHTA, MOYTOBBIN aJpec, €CIIN OTBET JAO0JKEH ObITh HAIIPABJICH B
MUCbMEHHOH (opMe; AaTy U JUYHYIO oanuch, K oOpaleHuto rpak/iaHiuH BIIpaBe MPUIIOKUTh
HEOOXO0IMMBbIE TOKYMEHTBI U MaTepUalbl B 3JIEKTPOHHOI (popme, Takxke OH MOXKET UX HAlPaBUTh
9T JOKYMCHTBI WX UX KOIIUHU B MMUCBMEHHOMN q)opMe 110 I1o4Te.

2.4. B KOJUIEKTUBHOM OOpAIEHUH YKa3bIBAIOTCS: (DaMUIIHSI, UMsI, OTYECTBO OJHOTO TPaKIaHWHA,
00paTUBIIETOCs OT JIMIA KOJUIEKTHBA U (DaMUITIH, WHUITMAIBI U TIOJITUCH IPYTUX YICHOB
KOJIJIEKTHBA, C YKa3aHUEM KOHKPETHOTO afpeca ( TOYTOBOTO MITH 3JIEKTPOHHOT0) TI0 KOTOPOMY

CJICAYCT HAlIPpAaBUTb OTBCT.

2.5. OTBeT Ha oOpaleHne TpakaaH He JAeTCs B CIEAYIOUINX CUTYAIUsIX:
€ciM B 0OpalleHNH He yKa3aHa (paMuiIMs IpakaHMHA, HAallPaBUBLIEro oOpallleHue, Wiln

HO"ITOBBII\/JI aﬂpec, 10 KOTOpOMy JITOJIDKCH 6BITB HanpaBneH OTBCET,

€CIIM TEKCT 0OpalIeHus TPOYEeCTh HEBO3MOXKHO M3-3a €T0 (PU3MIECKOro COCTOSHUS, 00 ITOM
IpaXJIaHuHYy COOOIIAeTCs B TCUSHUE CEMU JTHEH OT MOMEHTA PETUCTPAINH;

€CIIM B OOpAICHUH CO/ICPIKATCS HEIICH3YPHBIE JINOO0 OCKOPOUTEITHHBIC BEIPAKCHHS, YTPO3bI )KU3HH,
3I0POBBIO M IMYIIIECTBY TOJKHOCTHOTO JIMIIA, & TAK)KE WICHAM €T0 CEMbH, 00 3TOM TpaKIaHUHY
CO00IIaeTcs 0 HeOIMMYCTHMOCTH 3JI0YITOTPEOICHUS TIPABOM;

€CIIM B OOpAIICHUH COJICPIKATCS CBEACHUS O IMOATOTaBIMBAEMOM, COBEPIIIAEMOM HJTH COBEPIICHHOM
MIPOTUBOINPABHOM JIESTHUH, & TAKXKE O JIUIIE, €0 MO OTABIMBAIOIIEM, COBEPIIAIONIEM HITH
COBEPIIIMBIIIEM, OOpaIICHHUE TTOUICKUT HAIPABJICHHUIO B TOCYIaPCTBEHHBIN OpraH B COOTBETCTBUU C
€ro KOMIICTCHIUECH;

€CIIM B TUCBMEHHOM OOpaIeHUH TPpaXKTaHWHA COACPKHUTCS BOIPOCE, HA KOTOPBIN €My paHee ObLT
JIaH OTBET 110 CYIIECTBY H ITPH 3TOM B 0OpaIleHuy HE MPUBOISATCS HOBBIC TOBOJIBI WITH
00CTOATENBCTBA, TPAXKIAHUHY COOOIACTCS PEIICHHE 0 0€30CHOBATEIILHOCTH OYEPEIHOTO
oOpalleHus ¥ MPEKPAIISHUH IEPEIHCKH 110 TaHHOMY BOIIPOCY.

2.6. OOparteHus Tpak[iad, He CoAep Kalllne JaHHbIX, yKa3aHHBIX B MMyHKTax 2.1. - 2.3.

HaCTOAIICT O HOJ'IO)K@HI/IH, MNPU3HAKOTCA AHOHUMHBIM U paCCMOTPCHUTIO HC ITOAJICIKAT.

3. Ilopsanok paccMOTPEeHNs MHCBMEHHBIX (3JICKTPOHHBIX) 00paleHUH

3.1. [IuceMeHHOE (37IEKTPOHHOE) OOpaleHHE MOTIEKUT 0053aTEIbHON PErucTpaliii B TEUCHHE
Tpex IHEeW ¢ MOMeHTa noctymieHus B lkomy.

3.2. [locne u3yueHus: oOpalieHusi, MPOBEPKU JIMUHBIX JaHHBIX 3asBUTENS, OOpaleHue
peructpupyercs cekperapem Llkomsbl, a Taxke opopmisgercs B XKypHane oOpaieHui rpaxxaan



(ITpunoxenue 1).

3.3. [IpunsiTHE pemeHus o pacCMOTPEHUIO MUCbMEHHBIX (3JIEKTPOHHBIX) 0OpalleHui rpaxk1aH
ocymecTisiercs pykopoaurenaeM LLIkomnbl, KOTOpbI Ha3HAYAET UCTIOTHUTENS U ONPEACIIsieT CPOKU
paccMOTpEeHHUsI O0paIleHHs.

3.4. Cpok paccmotrpenust oopaiienus coctapisatorsa 30 guel co AHs peructpauuu. B
MCKITIOYUTEIBHBIX CIy4dasX OH MOXKET ObITh MPOJJIeH, HO He Oonee yem Ha 30 nueit. O npoieHnn
CpOKa pacCMOTPEHUs TPaKAAHUH YBeIOMIIseTCs O(QULIHAIIBHO.

3.5. Paccmotpenue obpatieHuii rpaxaaH, CoAep KaluX BOIMPOCH! 3allIUTHI MTpaB peOeHKa,
NpEeAJIOKCHHUA 1O NPECAOTBPAICHNIO BO3MOXKHBIX aBapPII;'I U UHBIX qpeSBBIqafIHBIX CI/ITyaIII/Ifl.
MIPOM3BOJUTCS O€30TIaraTenbHo.

3.6. UcnionuuTenb, Ha3HAYEHHBIN PyKOBOJIUTEIIEM, TOTOBUT ITPOEKT OTBETA HA OOpaIlleHne U
IPE/CTABIISIET €T0 B YCTAHOBIICHHBIE CPOKU PYKOBOJMTEIIO HA YTBEPIKACHHE.

3.7. ConmepxaHue NpoeKTa OTBETA HE JOJDKHO IPOTUBOPEYUTH 3aKOHOAATENbCTBY PD u
MPUHATHIM B OOIIIECTBE 3THYECKUM HOPMaM.

3.8. Ecau oTBeT MO CymIecTBy MOCTaBICHHOTO B OOPAIIEHNH BOIIPOCA B CHITY KaKUX-THOO MPUYNH
IaTh HElNb3sl, TPaXIaHUHY, HAIPAaBUBIIEMY oOpalnieHue, cooonaeTcss 0 HeBO3MOKHOCTH JIaTh OTBET.
3,9. OGparmieHue T0KHO OBITh PACCMOTPEHO C YUETOM BCEX HIOAHCOB, a (DaKkThI U TOBOJIHI, 3,9.
W3JI0KEHHBIE B HEM, JIOJDKHBI OBITH TPOBEPEHBI C TOYKU 3PEHUS TTOJHOTHI, JIOTHIHOCTH, 3aKOHHOCTH,
000CHOBAaHHOCTH M TOCTOBEPHOCTH. OTBETHI HA OOpAICHHSI TPAXKIAH JJOTKHBI OBITH
apryMEHTHUPOBAHHBIMH, C Pa3bsICHEHHEM BCEX 3aTPOHYTHIX B HEM BOIPOCOB, a €CITH B
YIIOBJIETBOPEHNH OOpAIICHHS 3asiBUTENIO OTKA3aHO - COAEPIKaTh YETKOE Pa3bsICHEHUE MOPSAKa
00’KaIOBaHMsI IPUHATOTO PEIICHUS ¢ yKa3aHWEM OpraHa (JIOJPKHOCTHOTO JIUIA), K KOTOPOMY MOYKET
OBITH HaIpaBJIcHA Kayto0a.

3.10. ITpu odopmiieHNH OTBETa Ha OOpalIeHue HEOOXOIMMO PYKOBOJCTBOBATHCS TIPABHIIAMH
JEJIOMPOU3BOJCTBA B 0)OPMIICHHUS HCXOISIIUX JTOKYMEHTOB. OTBET JIOJDKEH COJepKaTh JaTy,
pErHCTPAlMOHHBIA HOMEP JOKYMEHTa, (aMUIINIO, UMsI U OTYECTBO 3asIBUTEIIS, €r0 MOYTOBEIH ajpec,
TEKCT (OTBETHI Ha IIOCTABJICHHBIC BOIPOCHI), HAMMEHOBAHUE JIOJDKHOCTH JIMIIA, ITOJITHACABIIETO
JTOKYMEHT, ero (paMuIIiIo, UMsI, OTYECTBO i HOMep Tesne()oHa UCTIONTHHUTEIIS.

4. Opranu3anus Ju4aHoro npuema rpaxiaas. Ilo Ilopsaok paccMoTpeHns YCTHBIX
oOpameHui

4.1. JInynHblil npueM rpakJaH OCyIIECTBIISAETCS B LIENAX ONEPaTUBHOIO PACCMOTPEHMSI YCTHBIX
oOparieHuil rpaxiad U IOPUITIYECKUX JIUL, OTHOCAIINXCS K KomnereHIuu LIkombl, cokpaiienus
KOJIMYECTBA MMChbMEHHBIX OOpAIleHHId, OpraHU3alUU PEAYIPEIUTEIBHON paboThl, yCTAHOBJICHUS U
yCTpaHEHHUs IPUYMH HEBBIMOJIHEHUS JOIKHOCTHBIMU JIMI[AMH BO3JIOKEHHBIX Ha HUX 00s3aHHOCTEH.
4.2. TlpueM rpaxxJaH OCyUIECTBIISETCS PyKOBOAUTENEM IIKOJIbL. [Ipr HE0OX0AUMOCTH pYKOBOAUTEH
MOJKET JJIs1 pEeLIeHUs BOIPOca MPUTTIACUTh CBOMX 3aMECTUTENEH, eJaroroB Win Jpyrux pabOTHUKOB
LIKOJIBI.

4.3. udopmanus o MecTe npuema, a Takxke 00 yCTaHOBJICHHBIX JUIsl IPUEMa JTHSAX U Yacax

JOBOAMUTCS JI0 CBEACHUS IpaXaaH yepe3 HH(POPMAIIMOHHBIN cTeHa U opunnanbHbid cat Lkombl.

JIMYHOCTD.



4.4. [Ipu 1TMYHOM NpUEMeE TPaKIaHUH JOJKEH NMPEAbSIBUTh JOKYMEHT, YIOCTOBEPSIIOLINI €ro
4.5. ConepxaHue YCTHOr0 0OpalleHus 3aHOCUTCS B KAPTOUKY JTMYHOTO MPUEMa IPaKAaHUHA
(ITpunoxenue 2). B cnydae, ecnu U3710KeHHbIE B YCTHOM 0OpaiieHuu (akThl 1 00CTOSTENbCTBA
SIBJIIIOTCSI OUEBUIHBIMU U HE TPeOYIOT JAOMOIHUTENILHON IPOBEPKH, OTBET Ha 00pAIllEHUE C COTJIacHs
rpakJaHHHA MOXKET OBITh 1IaH YCTHO B XOJI€ [IpUEMa, O YeM JIeJIaeTCs 3alKiCh B KAPTOUKE JINYHOT O
npuema rpaxJaHuHa. B ocTanbHbIX ciiydasx JaeTcs MUCbMEHHBIN OTBET IO CYIIECTBY
IIOCTABJICHHBIX B 00pallleHUH BOIPOCOB.
4.6. YcTHbIe 00OpalieHust MOTyT OCTYNaTh IIPU IPOBEAEHUH ITPHEMA, BO BpeMs Tesie() OHHBIX
MIEPEroBOPOB M pacCCMATPUBAIOTCS B CIIydasiX, KOI/1a M3JI0)KEHHBIE B HUX (PaKThl U 00CTOSITENbCTBA
OYEBUIHBI M HE TPEOYIOT JONOTHUTEIBHON IPOBEPKH, TMYHOCTH OOPALIAIONINXCS U3BECTHBI U
ycraHoBJeHbl. Ha ycTHbIe o0OpalieHus, Kak paBUiIo, TaeTcsi OTBET B YCTHOU (opMme.
5. Opranusanus Ae10NPOU3BOACTBA

5.1. [lenonpon3BOACTBO MO OOPAIICHHUSIM TPaKIaH BEIETCS OTAEIBHO OT APYTUX BUIOB
JIEJIONPONU3BOICTBA U OCYIECTBIIsIETCS cekpeTapeM [IIkoubl.
5.2. IlpuHsATHE pElIeHus 0 PACCMOTPEHUIO MTUCEM M YCTHBIX 0OpaleHni rpaxaan
ocymecTBiserca pykopoaurenem LIkombr.
5.3. HemocpencTBeHHOE MCTIONHEHHUE MTOPYYCHUH 110 TUCbMaM U YCTHBIM OOpameHusIM Tpakaan
OCYIIECTBIISIETCS. OTBETCTBEHHBIMHU paboTHUKamu LIIKOIBI.

6. 3ak0uNTEbHBIC 010KEHU S
6.1. Hacrosmee [Tonoxxenne pa3paboraHo B cooTBeTCTBHH ¢ Y cTtaBoM [1Ikoiel 1 mpuHUMaeTCs
Meronnueckum coBeToM HIKOmBIL.

6.2. 3menenus B HacTosee [lonoxxeHre MoryT ObITh BHECEHBI ITPH U3MEHEHU U

3aKOHOAAaTC/IbCTBA B obJracTH pacCMOTpCHUA O6paH_[€HI/II\/'I TpaxJaaH.



IIpuiaoxenne 1

No | Jlara ®.1N.0 Anpec mecta | Bug Kpatkoe | Homxuoct | Mudopman
No | moctymnen | ['paxkmanuHa, | )KUTEIbCTBA | oOpamenus | coaepxan | b ®.N.O us1 00
I | us ponurens rpaXJaaHuHa, | (3asBlIEHUs, | Ue HcnonnuTe | MCOJHEHH
IT | obpamenu | (3aKOHHOTO | POAUTENS MpEeIOKEH | OOpaIieHu | Jis u(

s npeAcTaBuTe | (3aKOHHOTO ue, )xanoba) | s MIPUHATOE

JI51) MPEACTaBUTE perieHue)
T151)

1 2 3 4 5) 6 7 8




IIpunoxenue 2
®opMa KAapTOYKH JMYHOI'0 PHUEMA IPAaKIaAHMHA

MBOY «HoBoxunakuuckasa COI»

KAPTOYKA

JInyHOro mpuema rpaskiaHuHa

CgelieHHE 0 3asiBUTEJIE:

(®.1.0 rpaxaanuna)

(IIOYTOBBIH aJJpPec MECTO KUTEIBCTBA I'PAXKIAHUHA)

IIpueM oCcylIecTBJIsI:

(momxuocTh D.J1.0)

Kpartkoe coaepskaHue rpaskIanuHa:

Pe3yabTaThl YCTHOrO MpHEMAa:

Jano yctHoe PasbsicHeHue:




IIpunsaTO NUCHEMEHHOE 00palleHue VIS epeAadl HA PACCMOTPEHNH B:

(J10JIZKHOCTD JIML A, MPON3BOIHBILIET0 JUYHBII NPHeM) MOANHNCH (haMHJIMSI HHHIHAJIBI)

Jara npuema « » 20

Perncrpanmonnsblii Homep Ne
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